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1. International Telecommunications Union(ITU)
2. facebook
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4. flicker
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1. communication media

2. cultural identity
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1. roadmap
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1. industry road-mapping
2. science road-mapping
3. product road-mapping
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1. Program Road-mapping
2. Technology Forecasting
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1. object analysis
2. delphi forecasting
3. morphology
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Figure 1: The procedure of the DSW method for roadmapping
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| Step 8: Strategy implementation |
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1. forecast scenario writing
2. flow chart

3. strategic program scenario
4. integrated strategy

5. strategy implementation
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1. morphology

2. Kawakita Jiro (KJ)

3. business communication

4. business information Services
5. living information services

6. living communication



OV [ oyt (oMl (659802 Slooww 9 o 53 (659US ymno S5 Wy o

Slapds 5l ol ol 5 oy S o pasite s ol 4 onl S s
33,5 e oslaal (A (sl DS (258 Jlsged 5 3580 Shizex il 5 p s
PSS cptle Dokt 53 (65518 Al b eSOl 5 IS 53 8 lssad nl (7 JS2)

A3l e als Sl 5

Figure 2: Needs chart of small facsimile services forecasted over time by
the Delphi method
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Figure 3: Delphi-scenario-based product/service roadmapping for small facsimile innovation
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1. commercial mail

2. direct mail
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1. knowledgeable
2. personal contacts
3. stakeholders involvement

4. formal processes
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1. pilot study
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1. planning programming budgeting system (PPBS)

2. performance budgeting
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Music and Radio Messages
By: Saeed Yusofi Bileh Savar, M.A. & Bahman Behruzi, M.A.

Abstract:

This article studies how music contributes to the effectiveness of
health-related messages in Radio Salamat (Health). It mainly aims to
shed lights on a number of issues including the the audience favorite
music which makes the message more effective; and whether it is
proper to broadcast certain pieces of music at defined times under
music experts for the sake of tranquility of the audience. Given the
nature of the research, a documentary method and a survey were
employed to collect data through questionnaires and interviews. The
subjects of this study were music audience and individuals having
expertise on music. The views of 100 audience and 100 experts were
examined in this research.

The findings show that the audience and experts pay enough
attention to music and attach no less significance to music than to
message itself. Furthermore, it is proper to broadcast certain pieces of
music at defined times under music experts for the sake of tranquility
of the audience. Of all music types, traditional music, pop music and
classical music were orderly suggested by the audience to be
broadcast between the programs in Radio Salamat. The experts in the
related field emphasized on the consistency of music with text
(message content). The experts in this study also deemed it proper to
broadcast certain pieces of music at defined times under music experts
for the sake of tranquility of the audience.

Keywords: Effectiveness, Message, Radio Salamat, Role, Music
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Aficionado: Songster of Demeanor Studying the Origin of

Adoration Art
By: Soheila Najm, Ph.D & Yaghub Seddiq Jamali, M.A.

Abstract:

Introducing “aficionado” and the related stories, the present article
examines origins of adoration art. It, first, explains the concept of
“songster” and examines its variants in different regions around the
globe. It, then, elaborates on the concepts of “Gusan”, “Awzan” and
“aficionado”. The art of adoration has been introduced as one of the
most important and essential components of Azerbayejan’s culture
and folklore, and its capacities and principles are put forward.

It also, introduces verbal literature in two forms of poetry and
literary writings as the most significant component of art/ritual of
adoration.

The article, finally, examines the influence of an aficionado and
adoration art on different aspects of temporary lives.

Keywords: Dastan, Aficionado, Gusan, Awzan, Folklore
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Examining the Trend of Change in Learning Organizations

Indicators: A case Study of IRIB Education Department
By: Nasrollah Sadati, M. A.

Abstract:

The Education Department of the Islamic Republic of Iran
Broadcasting (IRIB), as the heart of the organization, should be the
most effective, up-to-date and creative section of this “public
university,” i.e IRIB. To realize this objective, the state-run
organization has no choice but turning to modern methods of
“learning management”, i.e. moving towards a learning organization.

Thus, the present article attempts to compare IRIB Education
Department with learning organizations’ patterns and determine the
gap between this department and a learning organization. It also
compares the findings with those of a research carried out in the same
department in the year 1383 (Iranian calendar) and finally offers
strategies and measures helping the organization Education
Department turn into a learning one.

The research employed a survey with subjects consisting of the
department staff including instructors, managers and employees
(except for logistics and service employees). The views of 100
individuals, selected randomly, were taken through questionnaires and
finally analyzed.

The findings indicate that the average indices of a learning
organization in IRIB Education Department in 1389 (Iranian calendar)
compared to the year 1383 (Iranian calendar) have seen certain
growth; however, this department is much far from a learning
organization.

Keywords: Learning Organization, Joined Vision, Mental Model,
Team Learning, Systematic Thinking, Leadership
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The Role of Operational Budgeting in Human Resources

Management: a Theoretical Approach in Media Management
By: Gholam Hossein Nikukar, Ph.D. & Abdolrahman Ehsan, M. A.
& Zahrasadat Soleimanzadeh, M.A.

Abstract:

Budget is a significant leverage in planning and managing any
organizations. Generally, all organizations seek to make the optimum
use of their costs, reach the highest efficiency, and realize their
defined objectives with least employment of resources. Management
of human resources covers a number of issues including logical
estimation, operational budgeting and financial independence which
all have direct and close links with the method of employing human
resources.

Paying more attention to the abovementioned issues and making
them operational would improve the quality of media human
resources, prompt higher motivation and more work, raise
participative spirit and increase efficiency in such organizations.
Managing financial resources through appropriate budgeting and
based on defined objectives could enhance the efficiency of human
resources to a level an organization deserves.

Drawing on different types of budgeting and their various stages in
developing organizational operations, this article focuses on human
resources or human capitals as the most essential resources in any
organization, particularly in media organizations.

Keywords: Budget, Operational Budgeting, Human Resources,
Media Management, Outsourcing, Financial Management
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THE EXIGENCY OF LOGGING THE TECHNOLOGICAL
PATH OF THE ISLAMIC REPUBLIC OF IRAN

BROADCASTING
By: Seyyed Morteza Mousavian, Ph.D

Abstract:

As broadcasters are constrained to spend exorbitant expenditures
while crossing from analog to digital, new service providers are
winning the audience and confining the world of broadcasters by
presenting new environments through the application of modern
infrastructures such as Mobile Telecommunications, DSL Modems,
Optic Fibers, Cable Networks.

Theaudience, who was satisfied with the past limited services, now
desires new services and keeping them satisfied today is much more
difficult. Intense competition among the actors of this scene defines
new borders everyday which requires very subtle cautiousness and
planning.

Those who have devised in advance how to respond to the demands
of the audience in this competition and have equipped themselves with
the appropriate technology will survive and continue acting while the
existence of those who pay attention to the process of technological
change only as far as the present day is concerned will become more
and more limited in the straitened circumstance of challenging the fast
technological change until they finally will give up to the competitors.

What organizations, companies and governments require is a
Technology Path Analysis. So that they are able to prepare and
manage the new circumstances before a change occurs and a new
technology impacts the current situation. They should apply the
propounded methods such as Scenario-Writing and Future-Proofing to
cross the borders of anticipation and define the features of the future
or in other words create their own future.

Keywords: Logging the Technological Path, Technology Path
Analysis, Delphic Scenario-Writing,
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Local Channels and Enhancing Native Cultures
By: Mohammad Ali Hormozizadeh, M.A. & Amir Saki, M.A.

Abstract:

The present study aims to examine the role of Aflak local channel
in enriching the native culture of Lorestan Province. The research
used a survey to collect required data. The subjects were individuals
above 15 years of age in Khorramabad city, of whom some 400 were
selected using Cochran formula through multi-sage cluster sampling.
Finally, 400 questionnaires were filled in and the data were analyzed.
The research findings show that Aflak Channel has been successful in
enhancing certain components of Lorestan Province’s native culture.

Keywords: Native Culture, Local Handicrafts, Local Poems, Local
Accent, Local Proverbs, Local Music, Aflak Local Channel
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The Role of Internet as a Virtual Medium of Social Crisis

Management
By: Hasan Khojasteh Bagerzadeh, Ph.D & Vahid Agamohseni,
M.A.

Abstract:

Crises are an inseparable part of today’s human life. Given the big
role of media in different dimensions of human life as well as the
increasing growth of using Internet and virtual space, identifying the
role of these modern media (virtual media) in managing social crises
is a necessity.

To reach its objectives, this research examines the works and views
of experts in crisis and media management using interviews and
descriptions. Content analysis was employed to analyze the
interviews’ data.

Virtual space would be an effective tool in controlling a crisis at its
different stages, if an appropriate strategy is adopted in due time.

There are various methods to alleviate the impacts of a crisis.
Methods such as media tactics make use of communicative strategies.
This article focuses on communicative and media methods in
managing social crises.

Keywords: Social Crisis, Crisis Management, Virtual Media, the
Internet.
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